
U.S. CONSUMER PRODUCT SAFETY COMMISSION 
4330 EAST WEST HIGHWAY 

BETHESDA , MARYLAND 20814-4408 
Abioye E. Mosheim, Assistant General Counsel 
Chief FOIA Officer 
Office of the Secretariat 
Office of the General Counsel 

National Freedom of Information Officer 
U.S. Environmental Protection Agency 
1200 Pennsylvania Avenue, NW (2822T) 
Washington, DC 20460 

April 2, 2018 

Tel: 301-504-7923 
Fax: 301-504-0127 

Email : amosheim@cp~ .. gov 

Enclosed is a letter sent to the U.S. Consumer Product Safety Commission 
(Commission). The Commission cannot process the enclosed request or letter. The products or 
matters that are the subject of the correspondence do not fall within our jurisdiction. As a result 
we do not maintain any records responsive to the request and cannot respond to the concerns of 
the correspondent. 

We are forwarding the request or letter for whatever action your agency deems 
appropriate. We have notified the correspondent about the referral. 

If you have any questions or concerns, please contact us. 

Enclosure 

roc:r ~"/lino· 1.Jl/Vl..n':\.'l_r.pc:;r./?77?\ o C:PSC:'s WP.h Site: htto://www.cosc.qov 



Heggs, Angela 

From: 
Sent: 
To: 

M Festa <msfesta8@prodigy.net> 
Wednesday, March 21, 2018 2:57 PM 
CPSC FOIA 

Subject: CPSC FOIA Request for Complaints against Spruce Environmental 

This is a FOIA request for: 

All complaints or reports about the following manufacturer and its products, any contacts· by CPSC 
with the manufacturer, and the manufacturer's response. Please include all information. incuding 
reports that are not in the online publically available consumer product safety database. 

- RadonAway brand radon fans 
- Spruce Environmental Technologies (owner of RadonAway) fans 
- DynaVac brand fans 
- Homeaire brand fans 

Manufacturer info: 

Spruce Environmental Technologies 
3 Saber Way 
Ward Hill MA 
978-521-0901 
www.radonaway.com 

Also please provide information about any other complaints or reports regarding radon fans (also 
called blowers) by any manufacturer. 

I would like this information for the history of tbe product (introduced in 1992 timeframe) or for the 
_east 15 year~ if complete records are not available or if full search would be time consuming or 
expensive. Response by email would be fine. Please advise of any costs associated with my request. 

I tried to set up a PAL accunt several times, but I never got the email to allow me to set up username 
and password, and now my email is locked. 

Thank you! 

Michelle Festa 
18 Burke Rd 
Cranberry Township, PA 16066 
412-559-8652 
emails: msfesta8@prodigy.net 

msfesta8@gmail .com 

(I used both to try to set up PAL) 
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Email secured by Check Point 
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